






GENERAL INFORMATION 
This easy-to-use catalog provides complete, clear 
descriptions For the 25,000 plus items listed. More- 
over, it is designed to simp)ify your ordering proce- 
dures. Every item has an 8-digit catalog number which 
indicates the exact size or type required. This system 
not only saves time, but is compatible with computer- 
ized purchasing, receiving, and inventory control. 
For example: 

• Instead of  writing.., 
3ea 10-3430 Beakers, Griffin, low form, 
with spout, stainless steel, 600ml 

You write only... 
3ee 10-3430-82 

PRICES 
Prices shown in this catalog are current at time of 
publication. Where changes have occurred, prices 
prevailing at the time of shipment of your order will 
prevail. Current prices may be advised by telephone 
or fax request. In the case of back-ordered items, we 
shall provide price protection whenever possible. 
However we reserve the right to change prices to 
reflect cost changes from our suppliers. 

TERMS 
Terms are net 30 days from date of invoice for firms 
and individuals who have established open accounts 
with us. New customers are requested to furnish 
commercial and bank references in order to facilitate 
the establishment of an open account. 

SPECIFICATIONS OF CATALOG ITEMS 
We reserve the right to change the specifications of 
apparatus as listed in this catalog due to improve- 
ments and design changes. Material will be furnished 
in accordance with our manufacturers' latest specifi- 
cations. We shall also advise the customer when sizes 
are discontinued or when new sizes are added. 

BREAKAGE AND SHORTAGE 
Every precaution is taken to ensure safe arrival of 
merchandise. Receiving clerks should not accept, 
unconditionally, shipments with evidence of rough 
handling until contents have been examined by a 
transport agent. Shipments containing concealed 
damage or missing items must be reported to and 
inspected by the carrier within 10 days. Retain all 
packing material and containers for inspection. 

RETURNED GOODS POLICY 
All returns must have a Returned Goods Authorization 
(RGA) number. To insure proper credit each 
request for return must include: 

• Customer name and address 
• Our shipping order number 
• Date of Invoice 
• Our catalog number 
• Customer purchase order number 
• Reason far return 

All returns may be subject to restocking charge and 
must be initiated within 30 days of receipt of order. 

RETURN OF HAZARDOUS MATERIALS 
Return shipments of hazardous materiats must be 
marked, packed, labeled and shipped in accordance 
with DOT regulations applicable to transportation of 
hazardous substances. 

Items not acceptable for Return or Gredit 
1. Merchandise that has been discontinued. 
2. Opened chemicals and items that have been 

defaced by labeling and marking. 
3. Merchandise not purchased from us. 
4. Items purchased on "special order" basis 

(unless manufacturer will accept return) 
5. Dated items whose shelf life has expired. 
6. Hazardous chemicals in broken containers. 

MINIMUM ORDERS 
Orders for less than $100.00 may be subject to a 
minimum order fee. 

Merchandise returned may be subject to a 30% 
restocking fee. 

Merchandise that must be returned by us to the 
manufacturer for inspection, reworking or refurbishing 
will, at all times, be subject to a charge proportionate 
to that received by us from the manufacturer. 

Merchandise returned in such condition that it requires 
repacking only for return to stock will,at all times, be 
subject to a minimum 30% handling charge. 


