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Dear Customer,

In 1990, several individuals had a dream. With a combined total experience
of more than eighty years in the scientific equipment and supply industry,
they formed a new company, Service For Science & Industry, Inc. (SFSI).

The hassles inherent in the purchasing, receiving and paying for the tools of
your laboratory do not enhance excellent scientific work. The dream was to
offer the general laboratory marketplace a one stop shopping location for
laboratory supplies. But with a major difference —to offer a level of
representation to the CUSTOMER, which would result in a quick and
efficient way to obtain the supplies needed with minimal time expended.

This new catalog, our first in the twenty-first century, is our latest offering to
help you accomplish your scientific goals. You will find a large selection of
generally purchased scientific equipment and supplies from hundreds of
leading manufacturers. But don’t let this catalog fool you. We stand ready
to supply your every scientific need, including items not shown here. Just
let us know what you are seeking, and we will endeavor to obtain it for you.

Please note our logo. It represents the earth. Notice the four corners shown
with black links connecting them all. Service for Science & Industry, Inc.’s
mission is to link the four corners of our world together with the
advancement of scientific knowledge. We wish to do our part in helping
you bring that better world about for all humanity.

Best Regards,

Samy F. Faltas
President



Welcome to the
Service For Science & Industry, Inc.
General Scientific Catalog of Laboratory Equipment and
Supplies, Instrumentation, Glassware, Chemical
Reagents and Culture Media

Service For Science & Industry, Inc. (SFSI) is a distributor of general scientific supplies dedicated to serving
the product needs of all laboratories. We invite you to peruse this catalog to give you an idea of what type of
products our company offers and how easy it is to use our services for your procurement. Our catalog lists
items of general use in the laboratory. In addition to those items shown, there are thousands of other
products we can “special order” for you from these manufacturers. If the product you are seeking requires
electrical power to operate, please be aware that your particular electric power reguirements can be
accommodated. Please inquire.

Our aim is to not only offer you the best in general laboratory supplies, but to make your buying experience
as easy and cost efficient as possible. When you work with SFSI, you leave the details of getting the
products you need to us. You do your scientific work; we obtain what you need to do that work.

Where are you?

No matter your location, we are currently serving the needs of laboratories both internationally and here in
the United States of America. No matter what your needs or questions, whether technical ones about the
products we offer, or non technical ones about our offering quotations, pricing, lead times, credit terms,
shipping requirements, packing, methods of shipment, etc. we stand ready to be of friendly assistance to
you. Our goal is to act as the one and only representative you must work with when handling any order. Your
order will typically be composed of many diverse products from many different manufacturers. There is only
one company working in your best interest in such a case — SFSI.

May we serve you?

Our customer base is very diverse. Laboratories of many descriptions use our services

Are you a manufacturer with a quality control laboratory?

Are you a manufacturer with a research and development laboratory?

Are you a hospital with medical laboratories?

Are you a doctor with your own medical laboratory?

Are you a health care researcher?

Are you a dental laboratory?

Are you a university with scientific laboratory student and research facilities?

Are you a secondary school, charged with teaching young students the basics of scientific knowledge?
Are you a governmental laboratory charged with protecting the natural resources of land, water and air?
(SFSl is federally classified as a small business)

Are you a governmental agency doing pure as well as applied scientific research to benefit the health of
your citizenry? (SFSl is federally classified as a small business)



What can we do for you?
It is easy to contact us:
® Our web site www.sfsi-usa.com is available twenty-four hours every day.
Check our web site often for many special promotions that are offered to save you money on popular
often-ordered items of general laboratory use.
® Our e-mail address is stsi @stsi-usa.com.
® Our voice telephone number is 856-321-0635.
® Our fax telephone number is 856-321-0636.
® Our sales representatives make personal sales calls worldwide. Contact us to schedule a sales call at
your facility the next time we visit your location.

Let us know what items you are seeking using specific manufacturer’s catalog number, distributor’s catalog
number or generic specifications. We will send you our quotation showing competitive pricing, delivery time,
credit terms and any additional costs to properly pack and ship your items. You will know exactly what you
will pay for the total transaction when you place your order with us.

If you have need for a non-laboratory product, we will be happy to research such products for you to possibly
include them with a shipment of laboratory items. Tell us what you are seeking, and we will endeavor to offer
our quotation to you.

What services may you expect from us?

® All of your inquiries will receive a prompt response. If we will take longer than is usual to obtain the
information you are seeking, we will tell you so promptly.

® Your orders will be processed promptly and accurately. They will receive careful personal attention. Large
orders consisting of products from many different manufacturers will be consolidated in our warehouse.
Items will be checked before being packed in appropriate crates, cartons or containers as required for
shipment via air, land or ocean freight as per your instructions.

® Materials which are flammable, hazardous or toxic require special packaging and documentation, SFSI
carefully follows all regulations pertaining to safe handling and shipping of “Hazmat” materials.

® When you wish us to export, we will work closely with our forwarding agents or the forwarding agent of
your choice to be sure all documentation is quickly and accurately completed to assure arrival at your
destination without delay.

® We will work closely with you and your bank when Letters of Credit, confirmed on a U.S. bank, are
opened in our favor.

® [nsurance on your shipments is available as required by you.

® Payments are made in U.S. Dollars by wire transfer or check drawn on a U.S. bank.

Service For Science & Industry, Inc. stands ready to serve you!
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